
Registrant Name: 

Title: 

Organisation: 

Address: 

Postal Code:   City/Town:          Country:

Telephone: (       )     E-mail: 

 

Conference 

 • Tuesday and Wednesday    Tuesday, Wednesday and Thursday   Wednesday and Thursday 

Activity Tuesday

 • Visit to “Miniatur-Wunderland” incl. bus transport (15 Euro): Yes No  I bring my spouse (2 Euro): Yes No     

Wednesday night 

 • Dinner and casino  Yes  No   I bring my spouse (20 Euro): Yes No  

    Any dietary restrictions?   No   Yes  Specify:

 • Early bird registration (on or before April 1, 2010)  2 days: 300 Euro / 2250 DKK  3 days: 350 Euro / 2600 DKK 

 • Registration after April 1, 2010  2 days: 390 Euro / 2900 DKK  3 days: 440 Euro / 3300 DKK 

Registration deadline May 28, 2010. We will invoice you according to your company’s Customer Care Service agreement. Silver Package: Free for one per-

son. Gold Package: Free for one person and 50% discount for two additional persons.  

We have a limited number of rooms at a favourable price of 130 Euro per single room and 150 Euro per double room. This price includes breakfast and 
access to the pool and fi tness area. We cannot guarantee a room at the conference hotel after April 25th and we recommend an early booking to ensure a 
room. Accomodation must be paid directly to the hotel.

Single room   Mon. 14 - Tue. 15   Tue. 15 - Wed. 16    Wed. 16 - Thu. 17 
Double room Mon. 14 - Tue. 15   Tue. 15 - Wed. 16    Wed. 16 - Thu. 17 

Trapeze employees will be available for meetings Tuesday and Thursday as follows:
Tue. 15:  for clients working with Trapeze Operation Management System and Trapeze Planning System (Bus and FX)
Thu. 17:  for clients working with Trapeze Demand Response System (PASS), Trapeze NOVUS DR and Trapeze Rail System
The meetings will be confi rmed to you on “fi rst come fi rst served” basis.
Topic: 

Trapeze employee: 

Registration form
3 ways to register 
Online: www.trapezegroup.eu/EUC2010
By fax:  +45 87441601
E-mail: Scan and send registration form to info@trapezegroup.eu

Organisation and registrant information:

Please submit a separate form for each registrant and check off in the agenda schedule which sessions will be attended.

Registration:

Conference fee: (includes sessions, lunches, coffee breaks, dinner Wednesday, and welcome package)

Accomodation

Book a meeting with a Trapeze employee

Confi rmation, cancellation, refund, substitution policy 
If you do not receive confi rmation within 2 weeks, please contact us at +45 87 44 16 00 or send us an email at info@trapezegroup.eu. Cancellation of your 2010 User Conference registration for any reason 
must be received in writing by May 28, 2010. A 30 Euro handling fee will be withheld. No refunds will be made after May 28, 2010. Cancellation requests received after May 28, 2010 or no-shows are sub-
ject to the full registration fee. Registrants may send a substitute attendee if written notice is received prior to the conference. Written notices should be sent by email to info@trapezegroup.eu.



Tirsdag / Tuesday / 
Dienstag

 Trapeze Demand 
Response System 

Trapeze Demand 
Response System 

Trapeze Rail System / 
Deutsch

10:45 - 11:30 401 
UK

PASS
What’s new

401 
DE

PASS
Neuheiten

11:45 - 12:30 401 
UK

PASS
What’s new

401 
DE

PASS
Neuheiten

12:30 - 13:15 LUNCH / FROKOST / MITTAGESSEN

13:15 - 14:00 409 
UK

PASS
WebCertCRM

411 
UK

PASS / NOVUS DR
Financial tools. 

14:15 - 15:00 404 
UK

PASS
Managing auto-
breaks

410 
DE

PASS / NOVUS DR
Fahrzeuggeräte

301 
DE

Cargo Manager For øvede brugere / for advanced users / für 
Fortgeschrittene

15:15 - 16:00 413 
UK

PASS / NOVUS DR
External interfaces 

410 
DE

PASS / NOVUS DR
Fahrzeuggeräte

302 
DE

Tipps und Tricks 
für Rail

16:15 - 17:00 418  
ALL

PASS / NOVUS DR
ITS Workshop

303 
DE

Neues im Trapeze 
Rail System

Onsdag / Wednesday / 
Mittwoch

Trapeze Demand 
Response System  

Trapeze Demand 
Response System  

Trapeze Planning & 
Operation Manage-

ment System

Trapeze Operation 
Management System 

/ Dansk

Trapeze Planning  
System/  Dansk & 

English

Trapeze Operation 
Management System / 

Deutsch

Trapeze Planning 
System / Deutsch

08:30 - 09:15 406 
UK

NOVUS DR
What’s new in 
NOVUS DR

406 
DE

NOVUS DR
Neuheiten in 
NOVUS DR

607 
UK

Driver training 
and monitoring 
(INOVAS)

202 
DK

Nyheder i 
tjeneste-
planlægnings-
programmerne 

101 
DK

Nyheder i 
planlægnings-
programmerne

202 
DE

Neues in der 
Disposition mit 
Trapeze

09:30 - 10:15 406 
UK 

NOVUS DR
What’s new in 
NOVUS DR

406 
DE 

NOVUS DR
Neuheiten in 
NOVUS DR

202 
DK 

Nyheder i 
tjeneste-
planlægnings-
programmerne

108 
DK

Bus Charter  - 
Basis
 

202 
DE 
FF

Neues in der 
Disposition mit 
Trapeze

10:30 - 11:15 414 
ALL

NOVUS DR
Workshop

416 
UK

PASS / NOVUS DR
Schedule Analysis

206 
UK

Trapeze Vehicle 
Manager and 
Booking/Charter

203 
DK

Tips og tricks 
tjeneste-
planlægnings-
programmerne

104 
DK

Tips og tricks  i 
planlægnings-
modulerne 

203 
DE

Tipps und Tricks 
in der Disposi-
tion

11.30 - 12:15 412 
UK

NOVUS DR
Special Education 
Transport

412 
DE

NOVUS DR
Die Schülerver-
kehrserweiterung 
(VEO)

102 
UK

NOVUS FX 104 
UK

Tips and tricks 
in the planning 
system

611 
DE

Business 
Information

101 
DE

Neuheiten in den 
Planungspro-
grammen

12:15 - 13:15 LUNCH / FROKOST / MITTAGESSEN

13.15 - 14:15 PLENUM:  Gæstetalere / Guest speakers / Rednern:  Laurent Dauby, UITP & Mark Miller CEO Trapeze Group

Trapeze Demand 
Response System 

Trapeze Demand 
Response System 

Trapeze Planning & 
Operation Manage-

ment System  

Focus Group / Fokus 
Gruppen 

Trapeze Planning 
system / Dansk & 

English

Trapeze Operation 
Management System / 

Deutsch

Trapeze Planning 
System / Deutsch

14:30 - 15:15 410 
UK

PASS / NOVUS DR
In-car technology

403 
UK 

PASS / NOVUS DR
Paratransit runcut-
ting

211 
DK

Roslab - turnus-
optimeringsalgo-
ritmen

105 
DK/
UK

Trapeze FX
Info Com og Info 
Agent

605 
DE

FuelFocus 102 
DE

NOVUS FX

15:30 - 16:15 410 
UK

PASS / NOVUS DR
In-car technology

402 
UK

PASS / NOVUS DR
Street routing

202 
UK

News for the 
Duty Suite 

804 
DK

Fokusgrup-
pemøde for 
skandinaviske 
togoperatører

105 
DK/
UK 

Trapeze FX
Info Com og Info 
Agent

607 
DE

Fahrerausbildung 
und -überwach-
ung (INOVAS)

103 
DE

Austrics 
Optimierung

16:15 - 17:00 407 
UK

PASS / NOVUS DR
Multimodal 
scheduling

202 
UK 

News for the 
Duty Suite 

803 
DE/
UK/
DK

Trapeze User 
Group Rail for all 
countries

206 
DE

Trapeze Vehicle 
Manager and 
Booking/Charter

Torsdag / Thursday / 
Donnerstag

Trapeze Planung System 
/ Deutsch

Focus Group / Fokus-
gruppen 

Trapeze Planning & 
Operation Manage-

ment System 

Misc. / Diverse Trapeze Operation 
Management System 

/ Dansk

Trapeze Operation 
Management System / 

Deutsch

Trapeze FX Workshop 
/ Dansk

08:30 - 09:15 603 
DE

Info Publisher 103 
UK

Optimisation 
with Austrics 
algorithm

608 
NO

Sanntidssystem 
/ realtidssystem. 
Undgå faldgruber 
ved implemente-
ring  

606 
DE

Trapeze ITS

09:30 - 10:15 601 
DE

Trapeze Interfaces 
3. 

201 
UK 
(DE)

Trapeze Attend-
ance, Crew Web, 
Crew SMS, IVR

605 
UK

FuelFocus 204 
DK

Kapacitetsplan-
lægning i Duty 
Manager

107 
UK

Trapeze FX  
Workshop

10:30 - 11:15 108 
UK

Bus Charter  - 
Basis

606 
UK

Trapeze ITS 212 
DK

Automatic Em-
ployee Allocation

204 
DE

Kapazitätspla-
nung im Duty 
Manager

107 
UK

Trapeze FX  
Workshop

11:30 - 12:15 603 
DK

Info Publisher 205 
DK

Duty Manager 7 209 
DE

Normbilanzrech-
nung richtig 
einsetzen

107 
UK

Trapeze FX  
Workshop

12:15 - 13:15 LUNCH / FROKOST / MITTAGESSEN

13.15 - 14:00 104 
DE

Tipps und Tricks in 
den Planungs-
modulen

801 Fokusgruppe-
møde - Svensk

610 
UK

Data exchange 611 
DK

Business 
Information

201 
DK

Trapeze Attend-
ance, Crew Web, 
Crew SMS, IVR 

207 
DE

Fahrzeugdisposi-
tion “light”

107 
UK

Trapeze FX  
Workshop

14:15 - 15:00 802 
DK

Fokusgruppe-
møde - Dansk

203 
UK

Tips & Tricks 
in Operation 
Management

212 
DE

Automatische 
Personaldisposi-
tion

805 NUT
Norsk Trapeze FX 
brugerklub

Registration for sessions
Remember to mark the sessions you would like to attend.


